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Windows server 2012 R2

SQL Server 2014 Service pack 1
.Net framework 4.5

Active Directory domain services
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Create, delete, and manage user accounts .\
Create, delete and manage groups .Y
Modify the membership of a group .Y
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Microsoft Dynamics CEM Setup -

A Microsoft Dynamics CRM

@ Install Microsoft Dynamics CRM Report Authoring
Extension

[

@ Install Microsoft Dynamics CRM Reporting Extensions
@ Install Microsoft Dynamics CRM for Outlook

@ Install Microsoft Dynamics CRM Email Router

@ Exit

Release Motes

@ 2015 Microsoft Corporation. All rights reserved. This product is protected by
L5, and Internaticnal copyright laws as described in Help/About.
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Microsoft Dynamics CRM Setup - -

Welcome to Microsoft Dynamics® CRM Server 2016 Setup
This wizard helps you install Microsoft Dynamics CRM.
Get recommended updates.

Setup will use Microsoft Update to download and install updates for Microsoft Dynamics CRM, This is 3 one-
time operation and will not configure the computer to automatically receive additional updates from
Microsoft Update.

(") Get updates for Microsoft Dynamics CRM {recommended)

(®) Do not get updates

Learn maore about these updates online

View the Microsoft Update FAQ

Read the Microsoft Lipdate Privacy Statement

Mext > | | Cancel
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Welcome to Microsoft Dynamics® CRM Server 2016 Setup
This wizard helps you install Microsoft Dynamics CRM.,
Get ) i
Microsoft Dynamics CEM Setup
Setup w This is & one-
time op4 from
Microso Microsoft Windows Installer is copying
Microsoft Dynamics CRM Setup files to the
temporary folder,
|i

Learn mare about these updates online

View the Microsoft Update FAQ

Read the Microsoft Update Privacy Statement
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Product Key Information
Erter a product key.

The product key is a 25-character alphanumeric code provided at the time of purchase.

Product key:
|}{?CN4 ||CHOT'.".|' ||FF4E>H ||n:1:u:3+{4 ||JHWHF| |

Net> || Cancel
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g Microsoft Dynamics CRM Setup

License Agreement
You must accept this license agreement to proceed with installation. f you do not accept, click
Cancel to close the wizard.

o

y”

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT DYNAMICS CRM 2016

YOou are.

» avolume license customer, use of this software is subject to you
license agreement.

» a MSDN customer, use of this software is subject to the MSDN
agreement.

PLEASE NOTE: Your use of this software is subject to the terms and conditions
of the license agreement by which you acquired this software. For instance, if

r volume

| accept this license agreement |

Prirt |

<Back || IAccept |

| Cancel |
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Download and Install Required Components

m Microsoft Dynamics CRM Setup \;li-

To download and install the listed required components, click Install. Then, click Mext. M

Companent

Microsoft .MET Framewark

Microsoft Application Emor Reporting
SQL Mative Client

SQL System Cir Types

SQL Server Management Objects

4+ EI S

Microsoft SGL Reporting Service Report ...

Status

Mot installed
Mot installed
Mot installed
Mot installed
Mot installed
Mat installed

Message

Minimum wersion required: 4.5.2
Minimum wersion required: 12.0....
Minimum wersion required: 100.1....
Minimum wersion required: 11.0....
Minimum wersion required: 11.0....
Minimum wersion required: 11.1....

| Install |

im
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Download and Install Reguired Components
To download and install the listed required components, click Install. Then, click Mext.
Comoonert Statis Messane
P Mig Microsoft Dynamics CRM Setup -
2 Mid
% 5Q
B S0 Setup needs to download the following components from the Internet:
B 50 - S0L Mative Client
» Mid - 50L Systern Clr Types
- 50L Server Managemnent Objects
Downlead components now?
Yes Mo
| instal |
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Microsoft Dynamics CEM Setup

Download and Install Required Components

To download and install the listed required components, click Install. Then, click Mext. M

|_ I:I-

Component

Microsoft MET Framework

Microsoft Application Emor Reporting
SQAL Mative Client

SQL System Cr Types

SGL Server Management Objects

QOO0 00

Microsoft SGL Reporting Service Report ...

Status

Installed
Installed
Installed
Installed
Installed
Installed

Message

Wersion installed: 4.5.2

Wersion installed: 12.0.6015 5000
Wersion installed: 10.1.2531
Wersion installed: 11.0.27100
Wersion installed: 11.0.2100
Wersion installed: 11.1.3366.16

@m
o

Net> || Cancel
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Select Installation Location
Select the installation directory for the Microsoft Dynamics CRM Server components, h

Installation directony:

C:%Program Files*Microsoft Chmamics CRM | | Browss. |

Space required on drive C:: 600 MB
Space available on drive C:%: 50,765 MB

< Back Mexd = | | Cancel
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Specify Server Roles
Spedfy the server roles that you want to add or remove on this computer.
Roles: Description:
Full Server The Full Server role group is the
Front End Server default server configuration that
[#]Web Application Server includes all Microsoft Chmiamics
[#] Organization Web Service CRM server roles on this computer.

Dizcovery Web Service
Help Server
[w] Back End Server
[ Azynchronous Processing Service
Email Integration Service
Sandbox Processing Service
Deployment Administration Server
Deployment Tools
Deploymert Web Service
[w] VS5 Writer Service

Mare information about roles
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Microsoft Dynamics CEM Setup

Specify Deployment Options

Spedfy the Microsoft Dynamics CRM deployment and the computer that is running SQL Server, M

Create or connect to a deployment:

(®) Create a new deployment

() Connect to, and  necessary, upgrade an existing deployment

Enter ar select the name of the computer that is running SGL Server to use with the

deployment:

v|g

BE |

< Back

|| Meat =

| | Cancel |

Comments



. SIVY ) .
A .,_,».3]).15 ‘s Ao
. |
. YAV 9% o=
o7 A “‘n% ')"H ols Kian Book (Sl
k Olclibl 5)olid sla)Sal) 1Sy oyl
CRM 2016 ccas .
. ul,.u:
el ,1 o CRM Microsoft Key Words
a5 Category

DS osliiul CRM 1 sl o1 e (), l5 45 08 oo il |, (OU) el 05,5 <5 al o oyl 4o

Aiy

Microsoft Dynamics CEM Setup

Select the Organizational Unit

Select the organizational unit for your organization.

Select an Active Directony organizational unit (OU) to contain the Microsoft Cymamics CRM System
Groups. This OU must be in the same domain as this Microsoft Cynamics CRM deployment .

Organizational unit:

== |

y”

| | Browse. ..
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Microsoft Dynamics CRM Setup
Specify Service Accounts

Spedfy the service accounts for the Microsoft Dynamics CRM services,

We recommend that you specify a different least-privileged account for each service.

when you specify a domain user account, venify the service principal name (SPN) for each
domain account. For mare information, see Verify Service Principal Mame for Microsoft

o

y”

Dhynamics CRM service sccounts.

Service
Application Service

Deployment Web Service
Sandbox Processing Service

W55 Writer Service

Asynchronous Processing Ser...

Manitoring Service

Account Name Password

NT AUTHORITYWNETW ... | w

NT AUTHORITYANETW ... | w

AKAMTECHWSANDBOX [ ——
AKAMTECHWWSS B [ —
NT AUTHORITY\NETW ... | w

NT AUTHORITYSNETW... |w

<Back || MNet> || Cancal |
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Select Website
Select a Website for the Webcomponents,

Intemet Information Services (|15)is not installed. F you continue, 115 will be installed on this
computer durng Setup. You can select the default 115 Website or have Setup create a new
Website.

® Select a Website

Bezut web see AlE
() Create new Website
hahb
<Back || Ned> || Cancel
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yr Microsoft Dynamics CRM Setup

Specify Email Router Settings

Specify the email router to use when email is sent and received. This is an optional step.

Email router server name:

o

y”

To use the Email Router to process email, type the Email Rowuter server name. Or, you can do this
later by adding the Email Router computer name to the PrivUserGroup securty group in Active
Directory I you want to use server-side synchronization for email processing, skip this step.
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Microsoft Dynamics CRM Setup [= =[]

Specify the Organization Settings
Spedify settings for your organization for this deployment of Microsoft Dynamics CRM.

Ay

Display name:
|;’-‘-kamteu:h |
IUnique Database Mame:

|P~kamtech |

Select the base cumency for this organization. The base cumency is used for financial data. such
as reporting, profit and loss statements, and balance sheets. After the base cumency is set, it

cannot be changed.

1SO cumency code: Curmrency name:
IRR || Browse. lJw |
Cumency symbal: Cumency precision:

& | [0 |

Select the SQL collation for this organization. The collation defines comparison and sort-ordering
for tems. Afterthe collation is set, it cannot be changed.

S0L Collation:
{atind General £l Al v
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Microsoft Dynamics CEM Setup

Specify Reporting Services Server
Spedfy an existing SQL Server Reporting Services Report Server URL,

Report Server URL:

ol

y”

hitp://sgl/Report Server

Make sure to specify the Report Server LURL and not the Report Manager URL.

Example: http://Host/Repart Server.

For the reports to wor, you must install Microsoft Cynamics CRM Reporting Extensions for SGIL

Server Reporting Services.
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Microsaft Dynamics CRM Setup \;li-

Help Us Improve the Customer Experience
We invite you to partidpate in the Microsoft Customer Experience Improvement Program.

We will not collect your name, address, or any other personally identifiable information. There are no
surveys to complete, no salesperson will call, and you can continue working without interruption. |t is
simple, userfriendly, and completely anorymous.

If vou accept, we'l collect anorymous information about your hardware corfiguration and how you
use our software and services, to identify trends and usage pattems.

We invite you to join our Customer Experience Improvement Program to help improve the quality,
reliabilty, and peformance of Microsoft software and services.

Leam more about what Microsoft Chnamics CRM data will be collected and sent to Microsoft.

[] Yes. | am wiling to participate anorymously in the Customer Experience Improvemenit Program

T e
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Microsoft Dynamics CEM Setup
Select Microsoft Update Preference

IUse Microsoft Update to help keep your computer secure and up-to-date.

F L Microsoft Update helps keep your computer secure and up4o-date for Windows and other
= Microsoft products, including Microsoft Cynamics CRM. Updates will be delivered based

an your cument update settings. You can review or change these settings from the

Windows Update tem in Control Panel.

'@ ) Use Microscft Update when | check for updates (recommended)

I@j | don't want to use Microsoft Update

View the Microsoft Update FAQ
Bead the Microsoft Update Privacy Statement

o

y”
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Microsaft Dynamics CRM Setup [= =[]

System Checks
Review the results of the verification tasks. To troubleshoot any errors or warnings that ocour,
dlick Help.

Werfication Descriptions and Results
@) Microsoft Windows® Operating System
&) Microsoft Dynamics CRM Server User Input
i Y Diata encryption will be active after the install or upgrade. We strongly recommend that you
@ intemet Information Services (1IS)
g Microsoft SQL Server™
Lv]

< m ¥

Success:53
Warnings:1
Errors:0
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Service Disruption Warning
Services may have to be stopped or restarted during Setup.

/. The following services may have to be stopped or restarted during Setup:

* Met.Tcp Port Sharing Service

To continue running Setup, click Mext. To cancel Setup, click Cancel.

BE |

y”
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Microsoft Dynamics CRM Setup \;‘i-

Ready to Install Microsoft Dynamics CRM

Review your selections and then dick Install,

y”

License type: Microsoft Cyvnamics CRM Server

Server Roles: Full Server

System Components: Web Server {115). Windows Search Service, HTTFP Activation, File
Server Resource Manager

SQL Server: =q|

Organization display name: Akamtech

Organization name: Akamtech

Organization base curmmency: L, [RR, 0 L

Organization SQL collation: Latin1_General_CI_Al

Organization database: Akamtech_MSCEM

Reporting Server URL: http://sql/Feport Server

Update Management: Do not use Microsoft Update to download and install Microsoft
Cynamics CRM updates.

Installation directory: C:"Program Files"Microsoft Chnamics CRM

Organizational unit - CREM [OU=CEM,DC=akamtech,DC=r)

Website: Setup will use Website Default Web Site (/LMANVISVCA :80:)

Security account for the ASP_NET service: NT AUTHORITYMNETWORK SERVICE
Security account for the Microsoft Dynamics CEM deployment service: NT
AUTHORITY\NETWORK SERVICE

Security account for Microsoft Dynamics CRM services: NT AUTHORITYNETWORK

SERVICE

Security account for Microsoft Dynamics Sandbox Processing service: AKAMTECH

“SANDBOX
Security account for Microsoft Dynamics CRM VS5 Writer service: AKAMTECH

b
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Microsoft Dynamics CRM Setup

Microsoft Dynamics CRM Server setup
completed.

The installation of Microsoft Dynamics CRM Server has been successfully
completed.

View the log file.
You must restart the computer for the changes to take effect.

. [¥] Restart the computer when the wizard closes
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